
Date (of 
feedback 

given)
Course Positive or Negative? 1. Do you feel the aims and 

objectives have been met?
2. How would you rate the 
pace of the course?  

3. How would you rate the 
knowledge, experience and 
skills of the instructors?

Comments:
4. How would you rate the 
professionalism, friendliness 
& teaching style of the 
instructors?

Comments: 5. How would you rate the 
mix of practical and 
classroom based work?

6. How would you rate the 
training facilities and 
equipment?

7. Based in your experience, 
how likely are you to 
recommend South West 
Maritime Academy?

8. Overall how would you rate the 
training and service you received?

Summary Comments:

03/06/2025 GWO First Aid Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent Not answered 
Very good course, I learned a lot of interesting things that could help save 
lives.

03/06/2025 GWO First Aid Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Great course delivered by Pete

03/06/0202 GWO First Aid Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 
Covered brilliantly and made it easy to 
understand 5. Exceeded/excellent Brilliant 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Eye opener!! :-)

03/06/2025 GWO First Aid Positive 4. Good/Fully 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR

05/01/2025 GWO First Aid Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
Great instrucotrs, the course flowed really well and I enjoyed learning new life 
skills

04/04/2025 GWO Sea Survival Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 
All highly knowledgeable, fantastic instructors 
(Pete is my favourite) 5. Exceeded/excellent 

Very professional, friendly, 
warm and thorough. 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR

I had a brilliant week and really enjoyed all the courses. Thank you to 
everyone at maratime academy

03/31/2025 GWO Fire Awarness Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR I learned how to use a fire extinguisher properly, great course
03/31/2025 GWO Fire Awarness Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Great course, delivered well
03/31/2025 GWO Fire Awarness Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Very knowledgeable instructors, enjoyable course all round
03/31/2025 GWO Fire Awarness Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Very informative
03/31/2025 GWO Fire Awarness Positive 4. Good/Fully 4. Good/Fully 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 4. Good/Fully 5. Exceeded/excellent 5 STAR Excellent and friendly trainers
03/31/2025 GWO Fire Awarness Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Brilliant
03/14/2025 GWO Sea Survival Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Something I would not normally have done, felt safe
03/14/2025 GWO Sea Survival Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Really great day, really enjoyed it.
03/31/2025 GWO Fire Awarness Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Great course
03/31/2025 GWO Fire Awarness Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Very informative
03/14/2025 GWO Sea Survival Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Very pleased with the training, would highly recommend

03/18/2025 GWO Working at Height & Manual HandlingPositive 4. Good/Fully 4. Good/Fully 5. Exceeded/excellent 5. Exceeded/excellent 4. Good/Fully 4. Good/Fully 4. Good/Fully 5 STAR
Excellent facilities and professional friendly staff. Many thanks for your help 
and flexibilty in getting the crew through training.

03/18/2025 GWO Working at Height & Manual HandlingPositive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Really pleases with the training. Instrucors have been brilliant
03/18/2025 GWO Working at Height & Manual HandlingPositive 4. Good/Fully 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Really enjoyed the course. I feel like a learned a lot, thanks guys!

03/18/2025 GWO Working at Height & Manual HandlingPositive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR

Very sufficient training. All trainin conducted themselves very well with great 
knowledge and well presented. Particularly enjoy the tasks in teams and pairs 
for tema building. Also took very relevant information from the course

03/18/2025 GWO Working at Height & Manual HandlingPositive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Correctly paced learning
03/18/2025 GWO Working at Height & Manual HandlingPositive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Really good course
03/18/2025 GWO Working at Height & Manual HandlingPositive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
03/18/2025 GWO Working at Height & Manual HandlingPositive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
04/01/2025 GWO First Aid Positive 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 4 STAR
04/01/2025 GWO First Aid Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
04/01/2025 GWO First Aid Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
04/01/2025 GWO First Aid Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
04/01/2025 GWO First Aid Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
04/03/2025 GWO Working at Height & Manual HandlingPositive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
04/04/2025 GWO Sea Survival Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
04/04/2025 GWO Sea Survival Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
04/04/2025 GWO Sea Survival Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
04/04/2025 GWO Sea Survival Positive 5. Exceeded/excellent 4. Good/Fully 5. Exceeded/excellent 5. Exceeded/excellent 4. Good/Fully 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
03/31/2025 GWO Fire Awarness Positive 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 4 STAR
03/31/2025 GWO Fire Awarness Positive 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 4 STAR
03/31/2025 GWO Fire Awarness Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
03/31/2025 GWO Fire Awarness Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
03/31/2025 GWO Fire Awarness Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
03/31/2025 GWO Fire Awarness Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
03/31/2025 GWO Fire Awarness Positive 4. Good/Fully 4. Good/Fully 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR

04/04/20255 GWO Sea Survival Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR

06/06/2025 GWO Sea Survival Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
Enjoyable course informative and fun. Well paced good mix of theory and 
practical training, Peter and John were fantastic.

06/06/2025 GWO Full BST Offshore Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
Came to do the GWO and really enjoyed it, especially the sea survival and 
working at heights. Pete and John were brilliant tutors

06/06/2025 GWO Full BST Offshore Positive 5. Exceeded/excellent 4. Good/Fully 4. Good/Fully 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR

A thoroughly practical and useful course, explaining in good context the 
practical principles required to meet the learining objectives. I feel confident 
this course will allow me to develop my career following this course.

06/06/2025 GWO Full BST Offshore Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR

The instructors delivering the GWO Course, Pete, John and Paul are clear, 
concise and knowledgeable abouth the courses they deliver. As well as 
making it fun and enjoyable.

06/06/2025 GWO Full BST Offshore Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR
Came to do the GWO Course and really enjoyed it, Pete and John were 
excellent tutors.

06/06/2025 GWO Sea Survival Positive 4. Good/Fully 4. Good/Fully 4. Good/Fully 4. Good/Fully 5. Exceeded/excellent 4. Good/Fully 4. Good/Fully 4 STAR
06/06/2025 GWO Sea Survival Positive 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5. Exceeded/excellent 5 STAR Good course instructors first class. Thanks to John and Pete as always

06/06/2025 GWO Full BST Offshore Positive 4. Good/Fully Not answered 5. Exceeded/excellent 5. Exceeded/excellent 4. Good/Fully Not answered 5. Exceeded/excellent Not answered 

The instructors on the GWO Course, Pete, John and Paul were very 
thorough, very knowledgeable in their given subjects all round. I have really 
enjoyed this course.


